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"HOFRPH WR -Y\ /HDJXH .LGV (DUO\ (GXFDWLRQ :H DUH GHC
MRLQ RXU FRPPXQLW\ RI HDUO\ OHDUQHUV 7KLV KDQGERRN
ZLWK LPSRUWDQW LQIRUPDWLRQ DERXW RXU SURJUDP DQG
DQRG IHHO IUHH WR UHDFK RXW WR XV ZLWK DQ\ TXHVWLRQ\

.Sl ) ZERW ' L\MWRE / REFNER

' LMI)\ | Gl 3%Q V 1 EREKVAK ( M B8V

16l $ M PP EKYI QUWS\K CL\MMRES 1] P EKYl GMMS\K
(11 *1\RERH 7 . NP NED WV

( M GSVSJ) E\p ) HYGEX8R (M GSVS, 6

HERVIFP $ 1] PP EKYI QHWS\K AVES 1] P EKY! QMMS\K
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eVIMWP HOWRI 6HUIEHV 3XWBRWHV DOQG* RDY

$WM / HDIXH. IGV( DUD ( GXFOMRQ Z HDIHFRP P MWYG \R
SWRYIGIQJ DVDIH QXUMUQI DQG WMP XOWQJ HOYLLRQP HQWRU
FKICUHQ VR BDLD JWRZ  DQGWUYH 2 XUJRDAY VR FUHDWA D
SOFH Z KHH FKIGUHQ [ HHODOXHG UHVSHAMG DQG HOFRXUDIHG
VR GHYHBRS WHUIX@SRWMQWDO:  H EHTHYH WDWHYHUY FKIG LV
XQITXH DQG GHVHUYHV VR EH WHDWG Z IW FDUH DQG FRP SDWMRQ
2 XUGHGIFDMG WDP Rl HGXFDVRWY 1V SDWIRQDW DERXWHDLD
FKITKRRG HGXFADAWRQ DQG IV FRP P WHG VR SLRYIGIQJ D
FXUIEXO(P WD ERW HQUEKIQU DQG GHYHBRSP HQB®
DSSURSUDWM

: HXQGHUARQG WH [P SRUBQFH Rl DWWRQJ SDURHUKIS

EHVE HHQ SDUHQW FDUHILYHWY DQG HGXFDWRY : HVIMYH\R
FUHDW D VXSSRUAYH DQG LQFOMYH FRP P XQIW Z KHUH HYHUY RQ-
IHHY Z HBRP H DQG YDOXHG

2 XUSXUSRVH LV VR SLRYIGH DVDIH QXUMUQI  DQG HGXFDWRQDCHQYLLRQP HOWZ KHUH FKIEUHQ FDQ BDLD
JWIRZ DQGWUYH : HEHTHYH WDWHDLD FKITKRRG LV D FUMFDOAP H | RUGHYHBRSP HOWDQG Z H DLH

FRP P WMG \R SLRYIGIQU KLIK TXDOV FDUH DQG HGXFDARQ VR VXSSRUNHDK FKLG V XQITXH QHHGV 2 XU
FXUWEXOP IVIQVSILHG E\ WHO ROMARWSKIBRVRSK\  Z KIFK HP SKDM] HV IQGHSHQGHQRH UHVSHRWDQG
KDQGV RQ GDQIQ) :  H EHIHYH WDWAKLGBUHQ GDUD EHVIMUIRXIK H SBRUDMRQ DQG GIVFRYHY  DQG RXU
FOWURRP V DUH GHVLI QHG R | RAMUFUHDWYIW FXURMW DQG D ®YHRI GDUQLQ) : H DUH GHGFDWG \R
FROWOXRXV 1P SUIRYHP HOWDQG DUH D D\ VVHHNQI QHZ. Z D\ VR HQKDQRH WH TXD@V Rl RXUSWRIWDP : H
EHIHYH WDVE\ SURYIGIQJ D QXUXUQI DQG WP XOMQJ HQYILRQP HOWZ H FDQ KHS FKIGIHQ GHYH®S WH
WN@Y DQG FRQILGHQFH WH QHHG VR VIXFRHHG LQ VAKRRCDQG LQ @H

$WM / HDIXH. IGV/( DUD ( GXFDMRQ Z HDUHP RUHWDQ MWD GD\ FDIH  Z HDUHD FRP P XQIW Rl GDUHY
FDUHILYHW DQG DGYRFDWV | RUFKIAGBLHQ © HIQYIWI\ RX R NRIQ XV RQ WLV MXUDH Rl GMARYHUY DQG JWRZ W
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-Y\ /HDJXH .LGV (DUO\ (GXFDWLRQ ZLOO IROORZ WKH FXUUHQW 5L
EUHDNV GD\V RIl WHDFKHU LQVWLWXWH GD\V DQG KDOI GD\ VFKH
GD\V DQG KDOI GD\V IRU UHJXODU KRXUV 30HDVH VHH WKH FXUUHC

L0 # 2 THL SHOE?
‘H RIIHU ERWK IXO0O WLPH DQG SDUW WLPH HQUROOPHQW RSWLRQV
3ULRULW\ HQUROOPHQW LV JUDQWHG WR VWXGHQWY HQUROOLQJ R«

3'2-, 00 3MH#, #17?

e 3D\PHQW LV GXH ZHHN SULRU WR DWWHQGLQJ RQ ORQGD\ :H EL

e -| WKH FDUG RU FKHFNLQJ DFFRXQW RQ ILOH FRPHV EDFN GHFO
EH DXWRPDWLFDOO\ DSSOLHG WR \RXU DFFRXQW

e $§ ZHHN QRWLFH LV UHTXLUHG ZKHQ GURSSLQJ IURP WKH SURJU
<RX ZLOO EH UHVSRQVLEOH IRU WKH WXLWLRQ WKURXJK WKH SHI

e :ULWWHQ QRWLFH IRU ZLWKGUDZDO FDQ EH PDGH E\ HPDLOLQJ FtF
DGPLQLVWUDWLYH RIILFH DW

e 7KHUH LV QR FUHGLW IRU VLFN GD\V GD\V DEVHQW RU H[WUHPH

¢ 7KH UHVSRQVLEOH SD\HU PXVW KDYH D YDOLG FUHGLW GHELW FC
FDUG RU DFFRXQW FRPHVY EDFN GHFOLQHG WLPHV D QHZ IRUP F

e $00 XQSDLG EDODQFHYVY ZLOO EH FROOHFWHG DW WKH HQG RI WK

2 ') . -7
3OHDVH EH VXUH WR SLFN XS \RXU FKLOG E\ VLWH FORVLQJ WLPH
RFFXUUHQFH $IWHU WKH JUDFH SHULRG SHU PLQXWH SHU FKL

ODWH SLFN XSV ZLOO UHVXOW LQ KLJKHU ODWH IHHV DQG RU WHUP

-*7 ot b 24, T &H"3HL?

7XLWLRQ LV EDVHG RQ D UHJXODU ZHHNO\ VFKHGXOH IRU DOO IDPL
LQVWDQFH RI IXOO ZHHNV RXW Rl VFKRRO VXFK DV LQWHU %UHDN
WZR ZHHNV QRWLFH SURYLGHG WR RXU ELOOLQJ GHSDUWPHQW

04 * " # O0BOH-$ &*"O#, 7
$UULYDO 'URS RIl FKLOGUHQ LQ WKHLU FODVVURRPVY E\ HQWHULQJ
DQG JXDUGLDQV DUH UHTXLUHG WR SK\VLFDOO\ HVFRUW WKHLU FKIl1

&ORFN LQ &0ORFN RXW .H\SDG 8SRQ HQWHULQJ RU H[LWLQJ WKH EX
HQWHULQJ WKHLU VLIJQ LQ FRGH RQ WKH FODVVURRP WDEOHW

+DQG ZDVKLQJ $00 VWXGHQWYV PXVW ZDVK WKHLU KDQGV XSRQ HQ
6D\LQJ JRRGE\H 3DUHQWYV JXDUGLDQV VKRXOG VD\ JRRGE\H WR WK

'"HSDUWXUH Rl &KLOGUHQ &KLOGUHQ PD\ RQO\ EH SLFNHG XS E\ WK
FRQWDFWV ZLWKLQ WKH 3URFDUH DSS DQG (QUROOPHQW $JUHHPHQ
RU HPDLOLQJ RXU EXVLQHVV R]FARIDWDFW#LY\QRHD BXHRMWRS V'RWMDUH U
SLFN XS DQ\ FKLOG IURP RXU SURJUDP &KLOGUHQ PD\ EH SLFNHG X
FRPPXQLFDWHG WR XV DW WKH EHJLQQLQJ RI WKH GD\ RU YLD PHV\V
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YNER EHHMBREPTEWKSI SYVI RS | RXT\SA WM | W UYN | EGL ALNMHD)S LEZI EFNGL G MUMICEA ERH E GYW RX
LI EPL GEV I\ EQ XSGR TL] WGAEP SRYA [ M YT XS HEX D Q YRVIEXSRV GS\HW; | EVOXEXEPFNL G MUMECEA W
ERHTL] WZERVEV XN\R HIR TVISV)S ] SYVANHWY/ANKHE] [ ML YW

‘0% #O2 | A?

8LI -PPMRSMW 1MWWMRK 'LMPHVIR 61GSVHW %GX VIUYMVIW GLMPHGEVI JEGMPM X
GLMPHVIR %GGSVHMRKP] TPIEWI TVSZMHI YW [MXL E GIVXM¥%IH GST] SJ ]SYV GL
IRVSPPQIRX MR SYV TVSKVEQ

-J ]SY EVI YREFPI XS TVSZMHI TVSSJ SJ ]SYV GLMPH..W MHIRXM“?GEXMSR ERH EK

'LMPHVIR 6IGSVHW %GX XS MQQIHMEXIP] RSXMJ] XLI -PPMRSMW (ITEVXQIRX SJ 'L
%X XLEX XMQI ]SY [MPP FI TVSZMHIH [VMXXIR RSXM¥“GEXMSR XLEX ]SY LEZI ER E

&' * 6+, 2-,7?

-RMXMEP (SGYQIRXEXMSR 8LI MRMXMEP LIEPXL GEVI INEQMREXMSR QYWX FI HEX
XS SYV WGLSSP *SPPS[MRK XLI MRMXMEP LIEPXL GEVI NEQMREXMSR GLMPHVIR E
TIHMEXVMGMER 1Z1V] ]JIEVW

-QQYRMM"EXMSRW 8LI QIHMGEP VITSVX WLEPP MRHMGEXI XLEX XLI GLMPH LEW VI

(ITEVXQIRX SJ 4YFPMG ,IEPXL MR MXW VYPIW -PP %HQ 'SHI -QQYRMAEXMS
VYFIPPE QYQTW HMTLXLIVME TIVXYWWMW XIXERYW LEIQSTLMPYW MR¥%YIRAEI
TVSSJ SJ MQQYRK XSEGIESWHMRIRXW MR -PP %HQ 'SHI SJ XLI (ITEVXQIRX
LXXT [[[ MHTL WXEXI MP Y

OIEH 7GVIIRMRK 3YV TSPMGMIW VIUYMVI XLEX IEGL WXYHIRX QYWX LEZI IMXLIV )
36 WGVIIRIH JSV PIEH TSMWSRMRK 8LI TIHMEXVMGMER QYWX WMKR XLI UYIWXM S
WGVIIRIH

8LI MRMXMEP IN\EQMREXMSR WLEPP WLS[ XLEX GLMPHVIR JVSQ XLI EKIW SJ SRI X

GLMPHVIR VIWMHMRK MR ER EVIE HI“4ZRIH EW LMKL VMWO F] XLI -PPMRSMW (ITEV)>
'SHI -PP %HQ 'SHI SV XLEX E PIEH VMWO EWWIWWQIRX LEW FIIR GSQTPIX
PS[ VMWO F] XLI -PPMRSMW (ITEVXQIRX SJ 4YFPMG ,IEPXL

8YFIVGYPSWMW 7GVIIRMRK %PP GLMPHVIR QSRXLW ERH SPHIV EVI VIUYMVIH

8& 6MWO %WWIWWQIRX 5YIWXMSRREMVI GSQTPIXIH 36 WGVIIRIH JSV 8& F] XLIM
LMKL VMWO KVSYT EW HIXIVQMRIH F] XLI NEQMRMRK TLIWMGMER E XYFIVGYPMF
XLEX XIWX WLEPP FI MRGPYHIH MR XLI MRMXMEP INEQMREXMSR JSV EPP GLMPHV
JSV GLMPHVIR [LS EVI IRVSPPIH FIJSVI XLIMV VWX FMVXLHE]

7KDQON\ RX |RU\ RXUFRRSHIDWRQ IQ P HAMY W(H -GIDRIN
" HSDUR HOAR! &KICUHQ DQG) OP 1O 6HMEHY ' &) 6

-0+ ?

3K\MFDQ [DP ) RWP
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$@DP LOHV Z LOHDG DQG VIQRII RQWH (P HUHQR 0 HGIFDCEDUH IRWP V1Q WHU

UHJ DMADAWRQ SDANHW7KHVH VI Q RI TV IQGIFDM WDWHDFK | DP 1O JLYHV WHUSHWP MRQ IRU
Y\ /HDIXH. IGV\EI | VR DGP LOMMU) LUMBIG VR \ RXUFKIE ) IUMSBLG Z LOEH DGP LQMMHG
R P LORUVADSHVY DQG EXP SV 7KLY IQFOXGHV DQWHSWE FUHDP V DQG EDQG DIGVRQ
VADSHV IFHRQ EXP SV DQG EDQGDI HY DQG VIV RQ VSLDIQV

“QWH HYHQARI DP HGIFDARUGHQWAHP HUHQR \ RX JLYH\ RXUSHWP MRQIRUA . VRVHHN
HP HUHQR P HGFDOHWYIFHV I RU\ RXUFKIES Z KHQ\ RX FDQQORWEH P P HGLDWAD UHDRKHG DW
WHWP HRI WHHP HUHQR +. Z LOGR HYHY WIQJ SRWEGI VR FRQEPA RX GXUQJ WL

WP H -+ \ RX FDQQRWEH UHDFKHG + . Z I@UHDAK RXVWR DOHP HIHQR FRQEPW XQWY. H KDYH
P DGH FRQEFW) DP L0HV Z LOEH UHVSRQOME®! | RUMH HP HUHQR. P HGIFDORKDU HV IQFXULHG

&* 11ME 2

<RXUFKL@ V VDI HW DQG Z HOEHQJ IV RXUVRS SURUW -Q WH HYHQARI DQ DFFIGHQWRU
LOAGHANQYROMQJ \ RXUFKIE Z KLBI WH DUH IQ RXUFDUH Z H Z DQWIR HQVXUH WDW RX DUH
IQIRWP HG DQG VXSSRUMG DV TXIEND® DVSRWE®G! : HZ LGSRP SWD VHQG LOAGHWDQG
DFAGHQWHSRUM VR \ RX YID WH 3 URFDLH DSS RUD GILHPASKRQH FD®

"0, % OHLI0. 2-, #U#

3UHVAUSVRQ P HGIFDWRQ GRHV QRWKDYH VR EH VAKHGX®IG DURXQG GD\ FDLH 2 XUWDP LV
WDLOHG 1Q GHIYHUQI SUHVAUSWRQ P HGEDWRQ VR WXGHQW Z WK Z UMWHQ DXWRU] DARQ
ILRP |DP LOHV DBRQJ Z IW WH SUAVAUSWRQ GEHIDQG [QWXPARQVILRP WH RUJLQDO
SDANDILQ) ( DAK SUHVFUSWRQ P HGAQH Z L@OHHG IW RZ Q $ XWRU] DARQ VR $GP LOMMU
0 HGFDWRQIRWP  4@IG RXWSURUVR P HGIFQH EHQJ DGP IQMMUHG

"+ 1240, % 4RO &#9 -3, 40 #''I #

2 YHUWH FRXQWMUP HGIFDWRQV DUH DGP LQMMUHG RQOD Z W WH Z UMQ DXWRU] DMRQ E\
D SDUIHQWRUJXDUEIDQ 7KHVH P HGIFDWRQVP D\ RQ® EH DGP LOMMUHG LQ DFFRUGDQAH Z WK
P DQXI DPMUHUV LOVAKPARQV Z KHQ ( DK RYHUWH FRXQWUP HGA.QH Z LOOHHG IWRZ Q
$XWRU] DARQ VR $GP LOMMUO HGFDAWRQ IR 1LGBHIG RXWSURUVR P HGIA.QH EHIQU

DGP LQMMUHG
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$VSDUARI RXUFRP P VP HQWR SLRYIGIQJ D VDIH DQG KHD®M\ HQYILRQP HOWRUD@KLGUHQ LQ RXUFDUH Z H
Z DQWR UHP 1QG\ RX WDVWKHUH DUH FHUBIQ FRP P XQUIFDE®! GMHDVHVIRUZ KIFK ZHP D' QHHG R H FOXGH
FKICUHQ ILRP DWMQGIQU GD\ FDUH 7KLV P HDVXUH LV 1Q S@FH VR SUHYHQWINH VSUHDG RI LEHW DQG SURWIRW
WH Z HOEHQJ RI DORKICUHQ DQG WA |

+\ RXUKKIG H KIEIWMW P S\RP VRI DFRP P XQIFDE®I GVHDVH VXRK DVD IHYHU UIDWK YRP IWQJ RUGIDUKHD
SEDVHNHHS WHP DWKRP H DQG FRQVXOZ IW WHUKHDOMFDUH SURYIGHU 2 QFH\ RXURKI@ LY QR RQUHU
FRQ LRXV DQG KDV EHHQ FEDUHG VR UYL VR GD\ FDWIH Z H&RN IR DG WR Z HBRP 1QJ WHP EDRN

YN /HDIXH. IGVIR@®Z VDOA@RLY' HSDUR HQARI 3AXECGF+ HDOM &' & IXIGHIDHY DQG SRTAHV IRU
H FOMRQVRI LlApHW

3GDVH IHHUVR WH WP VEHEZ | RUFDU4FDARQ EDVHG RQWH' &) 6 $GP IQMADWYH &RGH 6HAMRQ
+ HDOM 5HTXILHP HQW | RUSKIEEUHQ

&KLOGUHQ VKDOO EH VFUHHQHG XSRQ DUULYDO GDLO\ IRU DQ\ REYLRXV
FKLOG FDUH VWDII VKDOO GHWHUPLQH ZKHWKHU WKH\ DUH DEOH WR FDU
LOOQHVV RWKHU FKLOGUHQ SUHVHQW DQG IDFLOLWLHY DYDLODEOH WR

&KLOGUHQ ZLWK GLDUUKHD DQG WKRVH ZLWK D UDVK FRPELQHG ZLV
XQGHU WKH DUP WHPSHUDWXUH RI | ) RU KLJKHU VKDOO QRW EH DG
VIPSWRPV SHUVLVW DQG VKDOO EH UHPRYHG DV VRRQ DV SRVVLEOH °
LQ FDUH

&KLOGUHQ QHHG QRW EH H[FOXGHG IRU D PLQRU LOOQHVV XQOHVV
IURP WKH GD\ FDUH FHQWHU LV UHTXLUHG

&RQWURO RI &RPPXQLFDEOH 'LVHDVHV &
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' 0%
) LLH GU@Y DUH SHURWP HG P RQM® 2 QFHWHDDWP VRXQGV WDFKHY/ Z LOWRS Z KDAMH DUH GRIQJ
JDWHUWH FKICUHQ DQG DG WHP R WHUGHVIQDWG VDIH] RQH RQWH | DUHQG RI WH VRXW(
SDINQI BRWHQVXUQJ DOFKIGUHQ DUH DFFRXQWG | RU 2 QFH WH DOFGDUMIQ LY JLYHQ DAFKICHUHQ
DQG W | Z LOUHXUD VR WHU FOMARRP

-0, - 0%°?
7RUQDGR GU@ DUH SHURWP HG DQQXD@ ' XUQJ WLV GUDL DQ RQH LVRXWIGH WH. Z [@EH

[P P HGIDWM® ELRXIKWQGRRY/ $@¥ IQGRZ V DQG GRRV/ Z I@EH VHRXUHD FRVHG &KIGUHQ Z LQEH
VENHQ VR WHUGHWI QDWMG VKHIMULQ SOFH GRFDWRQV Z KIEK DUH P DUNHG RQWH ( P HIHOR
3UHSDUHGOHW GRFDMRQ P DSV SRMG LQ HDFK FDVWURRP

1244 & H-1)"-5,1?
$ PWYH WUHDWGU@Y DUH SHURUP HG DQOXD@ ' XUQJ WL GUDIL D\ RQH LV RXWMGH WH Z LGEH
[P P HGIDMO® ELRXIKWQGRRY/ $@¥ IQGRZ V DQG GRRY/ Z I@EH VHEXUHO FRVHG DQG BANHG $@
VKDGHV DUH FRVHG RQ Z IQGRZ V &KIGUHQ Z LOIHP DIQ IQ WHUFDWURRP V 1 R RQH Z I@EH DARZ HG \R
HQWMURU®GDYH WH EXITHQI XQWOMH WUHDWL/ | X@ QWG

+ #0817 413 2-,17?
-QDQHP HUHOR MWDWRQ Z KHIH WH EXL@Q] IV QR RQIHUGHHP HG VDI H | RUWH FKITGUHQ DQG Wl |
WHJIWRXS DVDZ KR®I Z IAP RYHWR RXURII MW GFDWRQ $QGHZ + LIK 6FKRRO

+HOM 1T R 1, R
QDQHP HUHR VWYDARQ WDWHTXILHVLP P HGIDW FRVXUH Rl RXUIDA@N 1DP LOHV Z L@EH QRWLHG
YIDWH 3LRFDIH$SS ) DAHERRN DQG W WP VDI H SKRQH FDQ@Y

n «
-, 9" H#H, 2 X
#4 1#-$ #Q-, *,$ 0+ 2-,
&RQAGHMDON LVRI XW? RWIIP SRUBQRH DARXUGD\ FDUH : - H ULHVSHANDQG SURWRVKH
SUYDR RI DOFKICRHQ DQG | DP LOHVIQ RXUFDIH $V SDUWARI RXUFRP P W2 HQWR

SIRIHWMRQDOP  Z HZ LGORWKDUH DQ' SUYDW RUSHIWRQDAQIRUP DARQ DERXW RXUFKIGS

DQGIDP 1O Z IW DQ RQH H FHSWRQ D QHHG VR NQRZ EDMYV 4+ \ RX KDYH FRQPHUQV RUQHHG
VR VKDUH [QI RUP DARQ UHIDUGEIQ) \ RXUFKI@ SGDVH VSHDN GILHAMD R\ RXUGIW'  LLHARURU

" ILHARURI ( DUD ( GXFDARQ 7KDQN\ RX | RUKHSIQUI XV P DIQUQ D VDIH DQG UHVSHRWXO
HOYLLRQP HQWRUD®

#O1-, * #*=, 0%, %
© H DWW WDADTSHYRQDAWP V DLH GEHBIG Z IWK
WH | LUMDQG GWMQDP H Rl HDFK KIS DQG DUH NHS'
1Q WHUDWLIQHG FXEE\ BINHUZ KHQ QRWIQ XVH

: HDWWDW RX EUQJ D FKDQIHRI FBWHV R EH
GIVDWHKRRO
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%HFDXVHDNH JRDCRI WH SLRIWDP IV VR KHS FKITCHUHQ GHYHERS SRVMYH VHD HAMHP  EXIES WKVAQ WH
Z RUTS DLIRXQG WHP  DQG GHYH®S DXVRQRP \ DQG SUGH IQ WHUZ RUIN D SRMYH J XIGDQRH DSSURDFK LV
XVHG $WA / HDIXH. LGV ( DUD ( GXFDMRQ 3URIWDP V Z H EHIHYH 1Q | RUMUQ) WH GHYHBRSP HOWR VHD
GIVAS@EH DQG VRADD DAWRQ WN.AY 1Q FKIGIHQ WURXI K SRMYH J XIGDQRH DQG QXUXUQJ IQMUDPARQY 2 XU

DSSWIRDAK LV VAERUHG VR P HHVIH XQITXH QHHGV RI RXUMXGHQW | RFXMQJ RQ EXL@GIQI WKW
UHDMWRQWKLSY DQG SWRYIGIQI D VDI H DQG VXSSRUAYH HOYILROQP HQW

g2 # & 3™ [ 1# " "1 X #H?

e 0 HHVIQJ 7KHW1 HHGV : HSURUM] HP H-MQJ WH QHHGV RI HDFK FKIG DQG EXIGQI DWKVAQY
UHDMRQWKLS Z W WHP

o 7KRXJKWXCBM\ 6SDFH 2 XUFDWURRP VSDRHV DUH FDUHIX@ SUHSDUHG VR EH FKIGBSURRI DQG VDIH
HOFRXWDILQ) H SGRUDWRQ DQG GIVFRYHU

e $FFHSVDQFHRI ) HHOQIV : H DAFHSWDQG DFRNQRZ BIGI H FKIGBUHQ VI HHIRIV SLRYIGIQI DSSLRSUDM
RXVBW | RUH SUHWRQ

e SHIRFXMQJ $WHOMRQ : W\ RXQJ FKIGIHQ Z H SURDPRYHO UH RFXV WHUDWMOWRQ EH RUH
LQDSSIRSUDW EHKDYIRURFFXWY JXIGIQ) WHP VRZ DUGV SRVWYH DPAYIMEHY

e &ODU' LWHPVIRQV ' ILHPARQY DUH WIAMG FBDUD DQG VP S® KHSIQI FKLGUHQ XQGHUAMIQG
H SHAEMRQV

e &D® DQG &ROVIWHQW 7HDFKHY P DIQWAQ DFD® DQG FROMMMOWDSSIRDAK SLRP RWQJ DVHQWHRI
VHRXUW DQG SUHGIRVIELDV/

o 7IDQUMRQV : HD@RZ FKICHQWP H VR DEMWIR WDQVMMRQY XQGHIAMDQGIQ) WDWIMHVH FDQ EH
FKD@IQILQJ |RU\ RXQI FKICHUHQ

% P SGP HOWI WHWHWDMILHY Z HDIP VR RUIHDW D VXSSRUAYH HQYLLROP HOWMDWSLRP RWAV SRVIVYH
EHKDYIRUDQG KHSV FKIGUHQ GHYHES 1P SRUBQWHD UHI XOWRQ DQG VRADOMNQ@Y

R L L - S AL
QAW SK\ MFDCBDIQ VXVSHRAMG K@ DEXVH Z LGEH LHSRUMG \R ' &) 6
1 DP H D@ KRXWQ) WUHDWMQIQ) UGIFX@ HW
' HSUYIQJ DFKIG R DQ. IRXWOH FDUHVHUYIEH  IRRG \RIGMQJ QHHGV HW

AVROMRQ
SHP RIQJ DHKIG ILRP WH JWRXS

P SRVQI FXP XOWYH RUGHD\ HG FRQVHT XHQFHV

2 XURYHID@J RDAV WR NHHS D FKI@G VXFFHW X@ 1Q RXUSWRIWDP  3URUVR WDOMMWRQIQJ D FKLG VR RWKHU
WVHWYEHY RXUWL Z 1laiP SGP HOAD@SRWE®G FOWRRP VAWDWAT LHY VR VXSSRUNKH FKI@  7KH 6WSV R
SUHYHWEXVSHMRQ DQG ([ SXMRQ CRFXP HQWZ LQEH XVHG DV D IXICH WR IGHW\ SRWE® VAWDWI LIHV
DQG UHVRXUAHV 7KHQ UL Z H KDYH H KDXWWMG D@DYDIME®! UHVRXUAHY DQG KDYH FRP H VR WH GHAMRQ WDW
NHHSIQJ WH FKL@G 1O WH SLRIWDP [V QRWOQ WH EHVAIOWULHVWARI W(H FKI@G RUWH FKILGV SHHY RXUWIL
Z1QY RINZ IW WH I DP 1O VR WDOQUMRQ WH FKLG RXWRI WH SLIRIWDP - $ VXFFHW XOADQMMRQ VZ KHQ D
FKI@ KDV P RYHG LW DORWHUSIRIWDP WDWERWMAUI W WHP  DQG WHUIDP 1O VOHHGV
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Y\ / HDIXH. 1GV( DU ( GXFDMWRQ FRQGXFW Z DWMUMWMAQJ | RUGDG LQ DOVWY DV UHTXILHG E\ -+ 3+ $@KRP HV
DQG FHQWMLY FROMAKXPMG RQ RUEH RUH -DQXDU DUH UHT XLLHG VR WMAD@GUQN.Q) Z DWMUVRXUAHY NWWKHQ
DQG EDWLRRP | DXPHW Z DWUI RXQWAQV DQG EXEEGLY KDQGZ DVKLQ) VIQWV 1Q LQI DOWDQG VRGGBIULRRP VI RUWH
SUHVHQFHRI ®DG

: DIMUWMAQJ |RUGBDG LV QRWHT XILHG DA&RAIP EXVO DORU 7KH EXICHQI Z DV FROWKXAMG LQ

#& 4-0 3..-@ ," W+ 0,12-, -*I'#1
7KHRYHWD@IRDARI RXUSWRIWDP LV VR NHHS D FKLG VXFFHWIEX@ 1Q RXUSWRIWDP  3URUMR WDQMWRQIQJ D FKLG \k

RWHUVHIMEHY RXUWEI | Z L@IP SGP HOWDOGSRWE®I FOWARRP  \MDWI IHY VR VXSSRUAMH FKIG 3GDVH VHH RXU
* XIGDQRH DQG' IVHS@H 3RMA IRUP RUH GHVILY
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3HS  6\MGHOM DQGERRN

7KH-@0RY* HOHDCGSWHP E® KDV SDWHG D@Z HTXIUQ) WDASXETE VAKRRY [P SOP HQADQ -QMI LDMG 3 HWW
0 DODIHP HQW-30 3URIWDP DQG QRW\ SDUHQW JXDUGIDQV DV Z HODV VAKRRCHP S&\ HHVDWBDW  KRXW/
SURUVR DQ\ SHVWFGH DSSTFDARQV RQ VAKRRCBLIRSHIV  7TKHWAP  SHWAGH  LOFOXGHV LOVHPWAGHY KHELAGHY
(RGHQWAGHY DQG IXQIIAGHV  7KH QRWIFDAWRQ LHTXLUHP HOWH WIQGV VR ERW LOGRRUDQG RXVERRUSHVFIGH
DSSTDMRQV ([ FOGHG ILRP WL QRWIFDARQ UHT XLLHP HOWDUH DOWP LFURELDCDIHQW VXK DV GIMQI HRBQW
VDQIW HW RUGHRGRU] HY  LOVHPARIGH EDIW DQG LRGHQWAGH EDIW  VWKRXE EH QRWG WDWIKLY VK RROGMMEW
DOHDG\ KDG WH FRP SRQHQW R D UHIX@ULQMI UDMG SHAP DQDIHP HOASLRILDP 1Q S@FH | RUVHYHDO, HDLW/
6LIQVZ LOEH SRWMG DWDTGHOW GRRIWWH  KRXW SUHHGIQ) WH DSSTFIMRQ  7KHWIQVZ LUHP DIQ SRUMG
IRU GD\VDWUWH DSSTDARQ  3BDVH EH DWXUHG WDASHVARIGHV Z LOEH XWI) HG RQO Z KHQ RIKHUP HDVXUHV
KDYH EHHQ LOH | HAWYH 1Q GHDIRJ Z IWK D SDUAEX@UVIWDARQ $Q TXHWRQV\ RX P D\ KDYH UHI DUGIQ) WH

" DMMPAY -QWI LDWG 3HWAD DQDIHP HMBLRILWDP P D\ EH GILHAMG E\ WIBISKRQH VR WH 0 DIQWQDQRH

' HSDUR HQADW HW RUWH &KIH 6 RKRROYXMOHW 2 11 IHDODWH W
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© HVWYH VR P DIQWIQ RSHQ DQG WDQVSDIHQWARP P XQIFDARQ Z WK D@ DP LIHV DARXUGD: FDUH
: HXVHD YDUHW RI P HWRGV\R NHHS \ RX QI RUP HG DERXW RXUFKIG VGD\  LOFOXGIQJ 3URFDUH

$SS GDIO IHSRUV QHZ VBMWMLY HP DY DQG SDUHQWIMDFKHUFRQIHUHQAHY 2 XUMW I DUH D D\ V

DYDI@E®! VR GIMPXW\ RXUFKLES V SURI UMW DQVZ HUDQ. TXHWRQV\ RX P D\ KDYH DQG DGGLHW

DQ. FRQFHWDV : H YDOXH\ RXULQSXWDQG HOFRXUWDIH\ RX VR FRP P XQIEDW Z WK XV UHIXOLD R
HQVXUH WH EHVWSRWWE®! FDLH | RU\ RXUFKLGS

© HXWI) HWH 3 UR&DUH DSS VR HQKDQRH WH SDUHQW
H SHUHQPH DQG NHHS FRP P XQIEEDARQ VHDP G

© VK VKLY VIRRO SDUHQW FDQ

o SHAHYH UHDOWP H XSGDWV RQ WHURKIGY
DRAYWHV LOFOXGIQI P HDY QDSV DQG P LBMRQHY

o (DMO P HWOJHWDFKHY/ DQG Wil | GLLHAD
WURXJK WHDSS

o $FHW SKRWRV DQG YIGHRV WDVKLI K@ KWKHU
FKIGVGED  7KH 3UR&DIH DSS HQUXUHV SDIHOW
W FRQQHAMG DQG LQIRWP HG P DNLQJ IMHDMHUE
EDDQAH Z RINDQG | DP 1® @H Z KIG! | RWMUQ) D
VWRQU SDURHUKLS EHE HHQ KRP H DQG VFKRRO

1 HHG KH® LQGIQI \ RXU  GLIIMBLY!

e /RJIQR\RXU3WRFDIH$SS

e 2 QWHP DIQVAHHQ FIFNRQ\ RXUFKIGVQDP H

o &IAN3LRILGIQ WH VRS UIKWRUDHU

o ) 1QGWH SDUHQWJI XDUGIDQ RUDXWRU] HG SIENXS
SHURQ DQG FIFN WHUQDP H

o /RAIDMWH6LIQ-Q31 IIHB
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$WM / HDIXH. IGV( DU ( GXFOMRQ Z HIRGRZ 0 DUDO ROWMMRULY SKIBRVRSK\ RI SLRP RWQJ D KHDOK)
@HW®O! WDWOXUMUHY ERW WH ERG\ DQGP 1QG : H EHIHYH WDWOXWIMRXY | RRG VXSSRUNV FKICUHQV
JWRZ W, GHYHBRSP HQWDQG DELON VR HQIDIH LQ P HDQIQJ I XCBDUQIQ) H SHUHQRHV

‘&7 #H# 02-,1 #H'* OB 2A

: H®YH FHPEWDAQ) EINGD\ V DQG VSHADCRAFMRQV Z IW RXUMMGHQW ) DP I@HV DUH Z HBRP H VR EUQJ
WWRUH ERXJ KVWAHDW VR VKDUH Z MK WH FOW 7R HQUXUH WH VDI HW DQG Z HOEHQJ R DQFKIEHUHQ Z HDWN
WDWAHDW FRP H 1O WHURWI LODOSDANDI LQJ Z W LQJ UHGHQADEHY YIME®! 3GDVH EH P LQGIXCRI

DO [HV DQG FRQVGHUKHDOMIHUDGMUQDWYHY Z KHQ SRWE®! :  KIGH \VZ HHAVWAHDW DIH DAIRZ HG | RU
ELLMGD\ V Z HHQFRXUDJ H EDDQRH DQG DSSUHADWA VQDRNY @NH [ LKIVAD, V \ RIXUNVRUZ KRG JUDIQ

RSWRQV +\ RX S@Q R EUQ) WHDW SGDVH QRW\ \ RXUFKIES V WDFKHULQ DGYDQRH VR Z HFDQ
DAFRP P RGDMDQ. GIHVBY QHHGV
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‘H DUH GHGLFDWHG WR SURYLGLQJ \RXU FKLOG ZLWK D QXUWX
ORQWHVVRUL H[SHULHQFH WKDW IRVWHUY LQGHSHQGHQFH FX
OHDUQLQJ :H UHFRJQL]H WKH WUXVW \RX SODFH LQ XV DQG Z

BURYLGLQJ D 6DIH 6XSSRUWLY(MVEYLQRQRMQWKLOG IHHOV YL
UHVSHFWHG DQG HQFRXUDJHG WR JURZ DW WKHLU RZQ SDFH
'"HOLYHULQJ +LJK 4XDOLW\ ORQWHVVRUKUYBDWILIOH D (WK RXWH R C
SUHSDUHG HQYLURQPHQW WKDW SURPRWHV KDQGV RQ OHDUQI
FRQILGHQFH

JRVWHULQJ 2SHQ &RPPXQLFDWBRQDBQWWRMWYKD VWURQJ
FROODERUDWLYH UHODWLRQVKLS ZLWK IDPLOLHV WR VXSSRUW
(PEUDFLQJ &RQWLQXRXV *URZWK $-OZDUR WHRHNQWJ ZD\V WR
HQKDQFH RXU SURJUDP WR EHVW VHUYH RXU FKLOGUHQ IDPLC

‘H DUH KRQRUHG WR EH D SDUW RI \RXU FKLOG V HDUO\ OHDUC(
IRUZDUG WR SDUWQHULQJ ZLWK \RX RQ WKLV MRXUQH\ RI GLVF
IRU FKRRVLQJ -Y\ /HDJXH .LGV (DUO\ (GXFDWLRQ

0 HHWWKH $ GP LQ 7HDP






